Quality Policy

JC Residency is committed to provide services of
accommodations and Food & Beverages to the
Guest by adhering to the following stated policy actions:

Plan, develop and provide Quality service to exceed
Guest expectations.

|dentify the risks and opportunities in all the process
of the organization.

Enhance competencies and involvement of all employees and
encourage teamwork and positive problem solving process.

Continually implement and improve our Quality
Management system.

Integrating Quality Objectives to JC Key Performance
Indicators (KPI).

Management commitment and active participation in
sustaining a Quality culture throughout the Organization.
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Comply with all applicable legislation, regulatory requirements.
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